
 

 

  
 
 
1.  What if I miss my order date? Orders will be accepted through December 11th, 2017. Orders will be 
accepted on campus, by mail, or online. Please note that the FREE HOODIE is only available with Mascot 
Purchase on in school order date. 
  
2.  How many announcements do I need? Announcements should be sent to everyone with whom you 
want to share your accomplishment. Our Graduation packages are designed with small quantities of 
announcements so it’s easy to add additional announcements to give you just the right amount. Please be 
sure to use your student’s formal/legal name for name cards. Graduation is a formal occasion. 
  
3.  When will I receive my order? Tassels, Beanies, Senior Hoodies & Hooded Senior Tee-Shirts still in 
stock will be delivered at school on order day. Other apparel, jewelry items, and keepsakes will be shipped to 
your home within 3-4 weeks of order. Graduation announcements and other paper products will be delivered 
at school this spring. Caps & Gowns are delivered by your school on campus.  
  
4.  When is my balance due? If you pay with a down payment, you will be invoiced for the remaining 
balance by email on a monthly basis until paid. Therefore, a valid email address is required on the order form 
in order to receive your invoices. We ask that your final payment is made by March 1st. Your product will be 
held for any accounts with a balance due. 
  
5. Can I make a change or cancel my order? Changes and cancellations can only be made within 7 days 
of your order day. Also, non-grads may submit a refund request by July 1st, 2018. Of course, we must have 
possession of the entire order, and the cap and gown unit consists of the cap, gown, and tassel). Please be 
sure of the accuracy of your order. ALL orders will be subject to AUDIT. 
 
6. Does the Cap and Gown come with tassel? Yes, the unit includes Cap, Gown, 2018 Stole and Tassel. 
Accurate Heights and Weights are required to guaranteed a proper fit. Caps are one size fits most with 
elastic backing.  
 
 
  

FREQUENTLY ASKED QUESTIONS 

CREATE YOUR OWN PACKAGE 


